& DELTA DENTAL

Your dental health is important to Delta Dental — and to your overall health! We want to make it easy for you
to make the most of your dental benefits so you can maximize your health, wherever you are. Delta Dental’s
mobile app gives you access to dentist search, claims and coverage, ID cards and more, right on your mobile
device. We even have a toothbrush timer built in to make sure you keep up with your daily oral health routine!
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New Feature! Log in to save your ID card to the
app home screen for easy access. No need to

My 10 Card

log in or have internet access! When saved, this
icon will appear in purple.

Getting Started
Delta Dental’s mobile app is free for smart

phones and tablets using iOS (Apple) or E -E
Android. To download and install the app ]

on your device, visit the App Store (Apple) E

or Google Play (Android) and search for B
Delta Dental. Or, if you have a QR Code SCAN TO DOWNLOAD
Reader on your phone, scan the code at DELTA DENTAL MOBILE

right. You will need an internet connection
in order to download and use most features.

Using the App Without Logging In

Anyone can use Delta Dental Mobile without logging in
to access our Find a Dentist and Toothbrush Timer tools,
conveniently located on the home screen.

Logging In to View Benefits

Delta Dental subscribers can log in using the username and
password they use to log in to our website. If you haven’t
registered, there is a link on the home screen to register for an
account. If you’'ve forgotten your username or password, you can
also retrieve these via Delta Dental Mobile.

Securely Access Your Benefits

You must enter your username and password each time you access
the secure portion of the app. No personal health information

is ever stored on your device. For more details on security, our
Privacy Policy can be viewed via a link on the Login page.
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Delta Dental Mobile Features

Log in to access the full range of tools and resources
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New Feature!
Enhanced
navigation makes
all app features
accessible from

anywhere within
the app. Simply
click to expand
the menu to
quickly jump to
another tool.
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Subscriber ID Card

Our most used feature is now on the landing page! Simply log in
to view your ID card, show it at the dental office, or email it to a
dependent or dentist.

TIP: Use the Save to Home button K8 to save your ID card on
your device to access without logging in.

My Coverage and Claims

Simply click My Coverage on the main menu to check your
coverage information or see claims status. Within the coverage
section, you can review your plan type, benefit levels and
contact information for your Delta Dental company, as well as
details on your deductibles and maximums.

Within the claims section you can check the status of your most
recent dental claims. Click on a specific claim to view details of
that visit with the option to email the claim information.

TIP: To check coverage and claims for a dependent, click the
Find Dependent Information button from the Overview page
and enter name and date of birth. You’ll then be able to view
Overview, Details and Claims information for that dependent.

New Feature! Dental Care Cost Estimator

Find out what to expect with our Dental Care Cost Estimator.
Our easy-to-use tool provides estimated cost ranges for
common dental care needs for dentists in your area. See
what dentists charge both in and out of network for the most
common dental treatments. (Please note: not available in all
geographic areas.)

New Feature! Secure Messages

Receive secure messages about your dental benefits and dental
health. Messages may include notifications about your coverage
or messages tailored to your dental health needs. (Please note:
not available in all geographic areas.)

Search for dentists and specialists in your area that have the qualities that matter most to you. Find

an office close to work or home, and filter by gender, language spoken or accessibility features. Once
you’ve found a dentist that fits your needs, save your dentist to your contacts, call to schedule a visit or
navigate directly to their office with the touch of your finger.

TIP: Our tool defaults to your plan network (when logged in) and General Dentist to make searching for an
in-network dentist simple. You can also choose to use your device’s GPS to determine your location rather
than inputting a zip code, or search using your dentist’s last name to see if they are in our dentist network.
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